Hostfully
Sample Agreement

Comprehensive Vacation Rental Cleaning Services Agreement
A customizable agreement for vacation-rental hosts and cleaning providers

Important disclaimer: read before use. This template is provided for general informational and operational-planning purposes only. It is not legal, tax, employment, occupational-safety, insurance, environmental, or other professional advice and may not be suitable for every property, worker relationship, or jurisdiction. Laws concerning worker classification, wages, scheduling, licensing, taxes, privacy, hazardous chemicals, waste disposal, and workplace health and safety vary and change. Before signing, have a qualified local attorney and, where appropriate, a safety, tax, and insurance professional review and adapt this Agreement. Never use this template to waive a right or duty that cannot lawfully be waived or delegated.

Safety rule. The parties must always comply with all applicable workplace-safety and chemical-substance requirements, including applicable federal OSHA requirements in the United States, any OSHA-approved State Plan, and all provincial, territorial, state, municipal, public-health, fire-code, environmental, labeling, transport, storage, and disposal rules. Outside the United States, replace OSHA references with the applicable occupational health and safety authority. If this Agreement, a checklist, or an instruction conflicts with applicable law or a product label, the law and label control. No deadline or guest turnover takes priority over health or safety.



This Vacation Rental Cleaning Services Agreement (the “Agreement”) is entered into as of [effective date] by and between:
· Client/Host: [full legal name], [entity type and jurisdiction, if applicable], with an address at [address] (“Client”); and
· Service Provider: [full legal name], [entity type and jurisdiction, if applicable], with an address at [address] (“Provider”).
Client and Provider may each be a “Party” and together the “Parties.”
1. Property and term
1.1 Property. Provider will perform services at the vacation-rental property or properties identified in Exhibit A (each a “Property”).
1.2 Term. This Agreement begins on [start date] and:
☐  continues until terminated under Section 17; or
☐  ends on [end date], unless renewed in writing.
1.3 Trial period, if any. The first [number] completed turnovers constitute a trial period. During that period, either Party may terminate on [number] days’ written notice, subject to payment for authorized services already performed and any agreed cancellation fees.
2. Services and order of priority
2.1 Services. Provider will perform the cleaning, turnover, inspection, restocking, linen, reporting, and related services selected in Exhibit A and detailed in the property-specific checklist attached as Exhibit B (the “Services”).
2.2 Checklist. Exhibit B is part of this Agreement. Provider will complete the current approved checklist for each turnover and will not be required to perform tasks that are absent from the agreed scope unless the Parties authorize them under Section 8.
2.3 Order of priority. If documents conflict, the following order applies: (a) applicable law and mandatory product instructions; (b) this Agreement; (c) Exhibit A; (d) Exhibit B; and (e) routine written scheduling instructions. A later written amendment signed by both Parties controls over an earlier provision to the extent stated.
2.4 No unsafe or unlawful instruction. Provider is not required to follow any instruction that Provider reasonably believes is unsafe, unlawful, contrary to a product label or Safety Data Sheet (“SDS”), or outside Provider’s competence, training, licensing, or insured scope.
3. Service standard and verification
3.1 Guest-ready standard. Provider will perform the Services with reasonable care, skill, and diligence consistent with professional vacation-rental cleaning practices and the objective requirements in Exhibit B. “Guest-ready” means the checklist is complete; agreed supplies are at par levels; visible waste, soil, residue, odors, and cleaning materials have been addressed as specified; furniture and amenities are reset as specified; and required completion evidence has been submitted.
3.2 Completion evidence. Before marking a turnover complete, Provider will submit through [app/email/text/other]:
· the completed checklist;
· time of arrival and completion;
· photographs of the areas listed in Exhibit B, provided photographs can be taken lawfully and without capturing guests or sensitive personal information;
· supply shortages, damage, maintenance concerns, lost property, or safety hazards; and
· notice of any incomplete or inaccessible task and the reason.
3.3 Quality concerns and cure. Client must report a claimed deficiency within [number] hours after the earlier of inspection or guest check-in and, when practical, provide photographs or a clear description. If the deficiency is within scope and attributable to Provider, Provider will use commercially reasonable efforts to correct it within [time period] at no additional labor charge. This cure does not apply to conditions caused after Provider left, hidden defects, normal wear, guest conduct, unavailable utilities or supplies, inaccurate instructions, or work outside the agreed scope.
3.4 No guarantee of sterilization. Unless expressly required by law and agreed in a written, site-specific protocol, ordinary cleaning is not a guarantee that a Property is sterile, pathogen-free, allergen-free, or free of every contaminant. Provider will make no health or safety representation beyond the agreed Services and applicable legal standard.
4. Scheduling, access, and occupancy
4.1 Routine scheduling. Client will provide turnover dates and access windows through [system] at least [number] hours/days in advance. Provider will accept or decline each proposed assignment within [number] hours.
4.2 Turnover window. Unless otherwise agreed in writing, Provider may enter after [checkout time] and must aim to complete the Services by [completion time/check-in time]. Provider will promptly report any condition likely to delay completion.
4.3 Same-day and emergency requests. A request made with less than [number] hours’ notice is subject to Provider’s availability and the fee in Exhibit C. Provider does not guarantee acceptance of unscheduled work.
4.4 Client access duties. Client will provide lawful, safe, and timely access; functioning utilities; accurate alarm instructions; parking information; and notice of known hazards, animals, construction, surveillance devices, or occupied areas. Client will maintain keys, codes, locks, alarms, utilities, and building systems needed for the Services.
4.5 Occupied Property. Provider may decline or pause work when a guest, unauthorized person, aggressive animal, active law-enforcement matter, or other condition makes entry or continued work unsafe or impractical. The Parties will apply the cancellation or call-out terms in Exhibit C as appropriate.
4.6 Keys and codes. Provider will use access credentials only for the Services, keep them reasonably secure, not identify the Property address on physical keys, and promptly report loss or suspected compromise. Provider will return or securely delete credentials when requested or when this Agreement ends.
5. Client responsibilities
Client will:
· disclose known site hazards, including mold, pests, needles or sharps, bodily fluids, drug residue, asbestos, lead, damaged electrical systems, gas leaks, unstable structures, hazardous waste, or other unusual contamination;
· provide any site-specific emergency information and a reliable contact during the service window;
· maintain the Property in a condition reasonably safe for authorized cleaning work;
· not require Provider to use an unlabeled product, mix chemicals, work without legally required training or protective equipment, or perform a hazardous-material or regulated remediation task outside the agreed scope;
· identify any materials or finishes requiring special care and provide manufacturer instructions when available;
· obtain any owner, association, landlord, building, or governmental permission required for Provider’s access and work; and
· perform each legal duty that applies to Client and cannot lawfully be transferred to Provider.
6. Provider responsibilities
Provider will:
· supply appropriately trained and competent personnel for the agreed Services;
· follow applicable laws, product labels, SDS instructions, and the safety requirements in Section 7;
· protect keys, codes, guest information, and Client property with reasonable care;
· promptly report apparent damage, maintenance concerns, safety hazards, suspected infestation, missing critical items, and lost property;
· use equipment and products suitable for the task and surface, subject to the agreed supply allocation;
· maintain required business licenses, permits, registrations, and records; and
· perform each legal duty that applies to Provider and cannot lawfully be transferred to Client.
7. Health, safety, and chemical compliance
7.1 Compliance baseline. Each Party will comply with all health, safety, chemical, environmental, fire, public-health, and waste requirements applicable to that Party, the Property, and the Services. In the United States, this includes applicable provisions of the Occupational Safety and Health Act, federal OSHA standards, and any controlling OSHA-approved State Plan. Depending on the work and relationship, potentially relevant requirements may include hazard communication, sanitation, personal protective equipment, bloodborne pathogens, respiratory protection, ladders, electrical safety, recordkeeping, and injury reporting. Listing a topic here does not determine whether a particular rule applies.
7.2 No transfer of statutory duties. Nothing in this Agreement relieves either Party of a legal duty imposed on it as an employer, property owner or controller, contractor, supplier, or other regulated person. Each Party remains responsible for determining which rules apply to it.
7.3 Hazard communication and SDS. The Party supplying a chemical product will keep the product in its original or properly workplace-labeled container, make the current SDS accessible as required by law, and disclose known hazards. Provider will ensure its personnel receive legally required hazard-communication information and training. Unlabeled, leaking, damaged, recalled, or unknown substances must not be used.
7.4 Label directions and prohibited mixing. Products must be used, diluted, stored, transported, and disposed of according to applicable law, the manufacturer’s label, and the SDS. Provider must never mix chemicals unless the product instructions expressly permit it and the person is trained to do so. In particular, bleach must not be mixed with ammonia, acids, vinegar, alcohol, or other incompatible products. Cleaning chemicals must not be placed in food or beverage containers.
7.5 Controls, ventilation, and PPE. Provider will use safer feasible work methods and required engineering or administrative controls. Appropriate ventilation must be maintained. Provider will select, provide, inspect, and ensure proper use of legally required personal protective equipment for its personnel, except to the extent applicable law expressly assigns that duty elsewhere. If respirator use is required, it may occur only under a compliant respiratory-protection program, including any required medical evaluation, fit testing, training, and cartridge selection. A dust mask or respirator is not a substitute for controlling a hazardous atmosphere.
7.6 Biohazards, sharps, and unusual contamination. Ordinary turnover cleaning does not include handling needles, sharps, significant blood or bodily-fluid contamination, suspected drug-manufacturing residue, fentanyl or other hazardous drug residue, sewage, trauma scenes, extensive mold, asbestos, lead dust, chemical spills, hazardous waste, or pest infestations unless specifically added by a written scope, performed by properly trained and equipped personnel, legally permitted, and covered by appropriate insurance. Provider will isolate the area when safe, avoid direct handling, and notify Client. Client will arrange qualified remediation where required.
7.7 Stop-work authority. Provider and its personnel may refuse, stop, or leave work without penalty when they reasonably believe there is imminent danger, unlawful exposure, inadequate controls or PPE, an unknown chemical, an aggressive animal or person, unsafe heat or cold, loss of essential utilities, structural instability, active fire or gas risk, or another material safety concern. Provider will notify Client as soon as reasonably possible. Work may resume only after the condition is corrected or a lawful safe-work procedure is agreed.
7.8 Incidents and emergencies. In an emergency, the person on scene should first contact emergency services when appropriate, then notify the other Party. Provider will promptly report work-related injuries, exposures, spills, property damage, and near misses connected to the Services and will preserve relevant information. Each Party will make any legally required report to the appropriate authority and cooperate in a reasonable investigation without admitting liability.
7.9 Equipment and physical safety. Provider will use equipment in accordance with manufacturer instructions and applicable law. Personnel must not stand on furniture or improvised platforms. Ladder work is limited to [describe maximum permitted height/task] and requires a suitable inspected ladder and required training. Provider will not move an item exceeding [weight] pounds/[weight] kilograms per person without an approved safe method or assistance.
7.10 Children, food, and chemical storage. Cleaning products must be secured from children, guests, pets, food, and food-contact items. Provider will not leave chemicals, wet-floor hazards, hot equipment, cords, or other hazards accessible at guest check-in.
7.11 Safety costs and changes. The agreed rate assumes the disclosed and reasonably observable conditions. If legal compliance or an undisclosed condition requires specialized training, equipment, testing, PPE, disposal, extra time, or a licensed remediator, the Parties will authorize the changed scope and price in writing before work proceeds, except for immediate steps reasonably necessary to prevent injury or greater damage.
8. Extra work and change authorization
8.1 Out-of-scope work. Deep cleaning, excessive mess, stain treatment, carpet extraction, high-level work, exterior work, appliance repair, pest control, hazardous-material response, hauling, or other work not selected in Exhibit A is excluded unless authorized in writing.
8.2 Authorization. Provider will describe the condition, proposed work, price or rate, and schedule. Authorization may be given by [named people/roles] through [approved method]. If Client cannot be reached, Provider may take only reasonable actions permitted under Section 7.11 and will document them.
8.3 No concealed expansion. A recurring task added through a message or checklist is not part of the base rate unless the Parties confirm the scope and price in writing.
9. Supplies, linens, and inventory
9.1 Supply responsibility. [Client/Provider] will supply cleaning products and equipment. [Client/Provider] will supply guest consumables and linens. Costs included in the base rate and reimbursable items are listed in Exhibit C.
9.2 Approved products. Products must be compatible with the surfaces and any disclosed septic, wastewater, fragrance, allergy, or building requirements. Client preferences do not override applicable law, product labels, SDS instructions, or Provider’s safety judgment.
9.3 Inventory. Provider will restock to the par levels in Exhibit B and report shortages. Provider may purchase replacement stock only up to $[amount] per turnover without separate written approval and must provide receipts.
9.4 Laundry. Linen ownership, pickup, washing, drying, stain handling, replacement approval, and off-site processing terms are: [describe or reference Exhibit B]. Provider will follow care labels and applicable sanitation requirements.
10. Fees, invoices, and payment
10.1 Rates. Client will pay the rates in Exhibit C. Unless stated otherwise, the rate includes [labor/travel/equipment/products/laundry/taxes] and excludes [list].
10.2 Invoices. Provider will invoice [per turnover/weekly/biweekly/monthly] and include the service date, Property, base fee, approved extras, taxes, and receipts for reimbursable purchases.
10.3 Payment. Client will pay undisputed amounts within [number] calendar days after receiving an accurate invoice by [method]. Applicable taxes will be handled as required by law.
10.4 Disputed amounts. Client will notify Provider in writing of a good-faith invoice dispute within [number] days, identify the disputed item and reason, and timely pay all undisputed amounts. The Parties will promptly attempt to resolve the dispute.
10.5 Late payment. Lawful overdue amounts may accrue the lesser of [percentage]% per [month/year] or the maximum rate allowed by law, plus lawful collection costs if awarded or agreed. No late charge applies to a timely disputed amount while the Parties are working in good faith to resolve it.
10.6 No withholding contrary to law. Deductions, offsets, or chargebacks may be made only as permitted by applicable law and this Agreement. Client may not withhold payment merely because a third party has delayed paying Client.
11. Cancellations, lockouts, and delays
11.1 Client cancellation. If Client cancels an accepted assignment:
· more than [number] hours before the start: [no fee/$ amount/%];
· between [number] and [number] hours before the start: [$ amount/%]; and
· after Provider has traveled to or entered the Property: [$ amount/% plus authorized expenses].
11.2 Provider cancellation. Provider will give as much notice as reasonably possible and [will/will not] attempt to suggest a qualified substitute. Provider is not responsible for failure caused by an emergency, unsafe condition, severe weather, government order, or other event addressed in Section 19.
11.3 Lockout or unready Property. If Provider cannot begin because access was not provided, guests remain, utilities are unavailable, or the Property is otherwise not ready, Provider will notify Client and wait up to [number] minutes. Waiting, return-trip, or cancellation fees are listed in Exhibit C.
12. Personnel and worker classification
12.1 Intended relationship. The Parties intend Provider to act as an independent business and not as Client’s employee, partner, agent, franchisee, or joint venturer. Provider controls the lawful means and methods of performing the Services, subject to the agreed results, access window, Property rules, and safety requirements.
12.2 Law controls. The label used in this Agreement does not determine legal status. Worker classification depends on applicable law and the actual relationship. Nothing here permits either Party to avoid wage, overtime, payroll, benefits, workers’ compensation, unemployment, tax, scheduling, immigration, collective-bargaining, or other employment obligations. The Parties must revise their practices and this Agreement if required by law.
12.3 Provider personnel. To the extent lawful, Provider is responsible for selecting, directing, paying, training, and supervising its personnel and for required payroll deductions, insurance, and employment records. Provider will use only personnel lawfully permitted, competent, and appropriately trained to perform the assigned work.
12.4 Subcontractors. Provider may not subcontract Services without [Client’s prior written consent/notifying Client]. Any approved subcontractor must be bound by written obligations at least as protective regarding safety, confidentiality, access, and insurance. Provider remains responsible for its subcontractors to the extent permitted by law.
13. Insurance
13.1 Provider coverage. During the term, Provider will maintain the following coverage, issued by authorized insurers and appropriate for the Services:
· commercial general liability: at least $[amount] per occurrence and $[amount] aggregate;
· workers’ compensation or workplace insurance as required by law, and employers’ liability of at least $[amount] where applicable;
· commercial auto liability of at least $[amount] if vehicles are used in the Services; and
· [bond/crime, pollution, professional, cyber, or other coverage] of at least $[amount], if applicable.
13.2 Evidence. On reasonable request, Provider will provide certificates or other evidence of required coverage. A certificate does not amend the policy or establish coverage. Requirements for additional-insured status, primary/noncontributory wording, or waiver of subrogation apply only if written here and available under the applicable policy: [terms].
13.3 Client coverage. Client is responsible for maintaining property, premises liability, vacation-rental/business-use, and other coverage appropriate to Client’s ownership and operation of the Property.
13.4 Insurance review. Each Party should confirm coverage with its insurance professional; this template does not establish that any policy covers a particular loss.
14. Damage, liability, and indemnity
14.1 Damage reporting. Provider will promptly report damage that occurs or is discovered during the Services. Provider will not conceal, discard, or repair damaged property without Client’s authorization, except for reasonable emergency mitigation.
14.2 Responsibility. Each Party is responsible for loss, damage, injury, or legal violation to the extent caused by its negligence, willful misconduct, breach of this Agreement, or other legal responsibility. Provider is not responsible for pre-existing damage; ordinary wear; hidden or inherent defects; fragile or improperly installed items; damage caused by guests, owners, animals, pests, or third parties; or use of a product or method specifically required by Client after Provider documented a reasonable objection, except where responsibility cannot lawfully be excluded.
14.3 Indemnity. To the fullest extent permitted by law, each Party (the “Indemnifying Party”) will defend, indemnify, and hold harmless the other Party and its [owners/officers/employees] from third-party claims, damages, judgments, and reasonable legal costs to the extent caused by the Indemnifying Party’s negligence, willful misconduct, legal violation, or material breach. This clause does not require indemnification for the other Party’s own negligence or misconduct where prohibited by law.
14.4 Liability limitation (local review required). [Choose and have local counsel revise: Except for unpaid fees, fraud, willful misconduct, confidentiality or privacy breaches, indemnity obligations, bodily injury, damage to tangible property, or liabilities that cannot lawfully be limited, neither Party’s aggregate liability under this Agreement will exceed $[amount]/fees paid or payable during the preceding [number] months. Neither Party will be liable for consequential, special, exemplary, or punitive damages to the extent the exclusion is lawful.]
15. Security, privacy, and lost property
15.1 Confidential information. Provider will use nonpublic access codes, security procedures, guest details, addresses not publicly disclosed, and business information only to perform the Services and will not disclose them except to authorized personnel or as legally required.
15.2 Guest privacy. Provider will not access closed personal containers, photograph personal documents, or use guest information for personal purposes. Completion photographs should avoid faces, identification, payment cards, medications, intimate items, and other sensitive information. Client will establish a lawful retention and deletion period of [number] days.
15.3 Surveillance. Client will disclose surveillance or monitoring affecting work areas as required by law. No camera or recording device may be placed or used where prohibited, including private areas. Nothing in this Agreement constitutes consent to unlawful monitoring.
15.4 Lost property. Provider will not keep guest property. Provider will photograph or describe found property when appropriate, secure it in [location], notify Client, and follow the written lost-property procedure in Exhibit B. Hazardous or illegal items must be handled in accordance with law and Section 7.
15.5 Publicity. Provider may not publish Property interiors, addresses, guest information, or work photographs for marketing or social media without Client’s prior written consent and any other consent required by law.
16. Records, inspection, and cooperation
Provider will keep invoices, approved change orders, completion records, and legally required safety or employment records for the period required by law or [number] years, whichever is longer. On reasonable notice, each Party will provide records directly relevant to a good-faith dispute or compliance inquiry, subject to privacy law, privilege, and reasonable redaction. Client may inspect completed Services without unreasonably interfering with Provider’s work.
17. Termination
17.1 Without cause. After any trial period, either Party may terminate this Agreement on [number] days’ written notice.
17.2 For cause. A Party may terminate for a material breach if the breach is not cured within [number] days after written notice describing it. No cure period is required for a breach that cannot reasonably be cured, unlawful conduct, theft, violence or credible threat, intentional disclosure of access credentials, repeated serious safety violations, loss of legally required insurance or licensing, insolvency, or another ground for immediate termination recognized by law.
17.3 Safety suspension. A Party may suspend affected Services immediately while a material safety, chemical, access, or legal-compliance concern is investigated and corrected. Suspension is not a waiver of payment for completed Services or lawful cancellation fees.
17.4 Effect of termination. Client will pay undisputed amounts for completed and authorized work. Provider will return keys and Client property and securely delete access credentials and confidential information, except for copies required by law or reasonably retained for a legal claim. Sections intended by their nature to survive will survive, including payment, confidentiality, privacy, liability, dispute resolution, and recordkeeping.
18. Dispute resolution and governing law
18.1 Good-faith discussion. Before filing a claim, an authorized representative of each Party will attempt in good faith to resolve the dispute within [number] days after written notice, except where emergency or injunctive relief is reasonably necessary.
18.2 Process. Unresolved disputes will be handled by [courts / mediation followed by courts / binding arbitration] in [county/province/state and country]. Do not select arbitration or waive class, jury, statutory, or consumer rights without local legal advice; such provisions are regulated and may be unenforceable.
18.3 Governing law. The laws of [jurisdiction] govern, without regard to conflict-of-law rules, except that mandatory local law applies where it cannot be displaced.
18.4 Fees. Legal fees and costs will be allocated [as awarded under applicable law / to the substantially prevailing Party where lawful / each Party bears its own], subject to mandatory law.
19. Events beyond reasonable control
Neither Party is liable for delay or failure caused by an event beyond its reasonable control, such as severe weather, natural disaster, fire, epidemic restrictions, government order, utility outage, road closure, or civil emergency, provided the affected Party promptly gives notice, takes reasonable steps to reduce the impact, and resumes performance when reasonably safe and lawful. This section does not excuse payment for Services already completed or duties that applicable law does not permit a Party to avoid.
20. Notices
Formal notices under this Agreement must be sent to the contacts below by [email plus confirmation / tracked mail / personal delivery]. Routine scheduling messages are not formal notices unless they clearly state that they are notice under this Agreement.
	Party
	Contact
	Email
	Address

	Client
	[name/title]
	[email]
	[address]

	Provider
	[name/title]
	[email]
	[address]



A notice is effective [when received / under the following rule: describe]. Each Party will promptly update its contact information.
21. General terms
21.1 Entire agreement. This Agreement and its exhibits are the entire agreement concerning the Services and replace prior discussions or understandings on that subject.
21.2 Amendments. An amendment must be in writing and signed by both Parties, except that authorized contacts may approve individual scheduling changes and extra work as expressly allowed here.
21.3 Assignment. Neither Party may assign this Agreement without the other Party’s prior written consent, except [permitted assignment], subject to applicable law.
21.4 Severability and reformation. If a provision is unenforceable, it will be enforced to the maximum lawful extent or severed, and the remainder will continue, unless doing so would materially defeat the Parties’ bargain.
21.5 No waiver. A waiver must be written and applies only to the specific instance stated. Delay in enforcing a right is not a waiver.
21.6 No third-party beneficiaries. Unless expressly stated, this Agreement benefits only the Parties and their permitted successors and assigns.
21.7 Electronic signatures and counterparts. The Parties may sign in counterparts and by lawful electronic signature, each of which is treated as an original.
21.8 Headings and interpretation. Headings are for convenience. “Including” means “including without limitation.” The Agreement will not be interpreted against a Party merely because that Party proposed or drafted it.
22. Signatures
By signing, each Party confirms that it has read and understood this Agreement, had the opportunity to seek independent legal and professional advice, and has authority to sign. The Parties acknowledge that safety and legal compliance take priority over scheduling and guest-turnover demands.
Client
Legal name: [name]
Authorized signer: [name and title]
Signature: ______________________________
Date: __________________
Provider
Legal name: [name]
Authorized signer: [name and title]
Signature: ______________________________
Date: __________________
Exhibit A: Property and Service Schedule
Complete a separate table for each Property.
	Item
	Details

	Property name/ID
	[name or internal ID]

	Service address
	[address]

	Property contact
	[name, phone, email]

	Bedrooms/bathrooms
	[number / number]

	Approximate size
	[area]

	Normal checkout/check-in
	[times]

	Approved access method
	[method]

	Parking/loading instructions
	[details]

	Known site hazards
	[details; do not write “none” without checking]

	Animals/pets
	[details]

	Surveillance disclosure
	[locations and lawful notice method]

	Sensitive finishes/items
	[details and care instructions]

	Utility shutoffs/emergency info
	[details or secure location]

	Waste/recycling rules
	[details]

	Required licenses/building rules
	[details]



Included routine services
Mark included items and add the detailed standard to Exhibit B.
☐  General turnover cleaning
☐  Kitchen cleaning and reset
☐  Bathroom cleaning and reset
☐  Bedroom/living-area cleaning and reset
☐  Linen change
☐  On-site laundry
☐  Off-site laundry
☐  Guest consumable restocking
☐  Damage and maintenance check
☐  Completion photographs
☐  Trash/recycling removal to designated on-site location
☐  Exterior entry/patio check
☐  Hot tub/pool service (only if separately licensed/trained where required)
☐  Other: [describe]
Excluded services
[List exclusions, including hazardous-material remediation, repairs, pest control, high work, heavy lifting, exterior windows, fireplace/ash handling, or off-site waste transport unless expressly included.]
Exhibit B: Property Checklist and Completion Standard
Customize this checklist for the Property. Specify observable results, approved products where necessary, and required photographs. Do not add a task that requires unassessed chemical exposure, specialized licensing, or safety controls without reviewing Section 7 and agreeing on scope and price.
Before starting
☐  Confirm authorization to enter and that the Property is vacant or conditions are safe.
☐  Check for urgent hazards, unusual odors, leaks, pests, sharps, bodily fluids, suspected drug residue, damaged electrical items, or other unusual contamination.
☐  Stop, isolate when safe, and report any condition covered by Section 7.6 or 7.7.
☐  Ensure required ventilation, equipment, and PPE are available and usable.
☐  Confirm every chemical is labeled and its SDS is accessible as legally required.
☐  Never mix cleaning chemicals; follow labels, SDS instructions, required contact times, and surface-care directions.
Entry and common areas
☐  [Task and measurable result]
☐  [Task and measurable result]
☐  Photograph: [specified area]
Kitchen
☐  [Task and measurable result]
☐  [Task and measurable result]
☐  Restock: [item and par level]
☐  Photograph: [specified area]
Bathrooms
☐  [Task and measurable result]
☐  [Task and measurable result]
☐  Restock: [item and par level]
☐  Photograph: [specified area]
Bedrooms
☐  [Task and measurable result]
☐  [Task and measurable result]
☐  Linen setup: [details]
☐  Photograph: [specified area]
Laundry and linens
☐  [Task, location, product/care requirements, and completion standard]
☐  Report stains, damage, and inventory shortage using [method].
Exterior or specialty areas
☐  [Only agreed, assessed, lawful, and safely accessible tasks]
Final safety and departure check
☐  No product, chemical residue, wet-floor hazard, hot equipment, cord, tool, or waste remains accessible to guests.
☐  Appliances and thermostats are set as instructed, except where an instruction would be unsafe.
☐  Windows and doors are secured as instructed.
☐  Keys and codes are secured.
☐  Damage, maintenance issues, low stock, lost property, and incomplete items are reported.
☐  Checklist, timestamps, and required photographs are submitted through [method].
Incident and escalation contacts
	Situation
	First contact
	Backup contact
	Required method

	Immediate threat to life/property
	Emergency services: [number]
	[contact]
	Call, then written report

	Safety or chemical concern
	[contact]
	[contact]
	[method]

	Access problem
	[contact]
	[contact]
	[method]

	Maintenance/damage
	[contact]
	[contact]
	[method]

	Supply shortage
	[contact]
	[contact]
	[method]



Exhibit C: Rates and Commercial Terms
	Item
	Rate/term

	Routine turnover: [Property]
	$[amount] per turnover

	Same-day turnover premium
	$[amount] or [percentage]%

	Deep cleaning
	$[amount/hour or fixed quote]

	Additional labor
	$[amount] per person-hour, with approval

	Excessive-mess fee
	[objective trigger and rate; approval process]

	Laundry
	[rate and inclusions]

	Supply purchases
	[markup/no markup; receipt requirement]

	Emergency call-out
	[minimum and rate]

	Waiting time after [number] minutes
	$[amount] per [unit]

	Return trip/lockout
	$[amount]

	Client cancellation
	[terms consistent with Section 11]

	Travel/parking/tolls
	[included or reimbursement terms]

	Taxes
	[included/excluded/as legally required]

	Payment schedule and method
	[details]



Rate assumptions
The routine rate assumes: [ordinary guest turnover condition, disclosed occupancy, working utilities, agreed access, approximate labor time, linen volume, supply responsibility, and other assumptions]. Conditions outside these assumptions require approval under Section 8 unless immediate safety mitigation is permitted under Section 7.11.
Pre-Signing Local Review Checklist
This checklist is not part of the Agreement unless the Parties expressly incorporate it.
☐  Confirm the correct legal names, entity types, and signature authority.
☐  Determine whether the actual relationship lawfully qualifies as independent contracting; revise for employment if it does not.
☐  Check federal, state/provincial/territorial, and local wage, scheduling, leave, tax, workers’ compensation, unemployment, immigration, licensing, and business-registration rules.
☐  Identify the controlling occupational health and safety authority: federal OSHA, an OSHA-approved State Plan, or the applicable non-U.S. regulator.
☐  Complete a site- and task-specific hazard assessment; do not rely on this template as the assessment.
☐  Confirm hazard-communication, SDS, labeling, training, PPE, respiratory-protection, bloodborne-pathogen, ladder, sanitation, recordkeeping, and reporting duties that actually apply.
☐  Review chemical storage, transport, wastewater, septic, environmental, and hazardous-waste disposal requirements.
☐  Confirm public-health or lodging sanitation rules and any rules for pools, hot tubs, food areas, mold, pests, or biohazards.
☐  Verify privacy, surveillance, biometric, photography, access-code, data-retention, and breach-notification requirements.
☐  Confirm that cancellation, late-fee, indemnity, liability-limit, arbitration, governing-law, and electronic-signature clauses are lawful and appropriate.
☐  Ask insurance professionals to confirm property/business-use, general liability, workers’ compensation, auto, bonding/crime, pollution, and other relevant coverage.
☐  Attach a genuinely property-specific checklist, approved-product list, par levels, SDS access method, emergency contacts, and completion-photo rules.
☐  Train everyone who will use the Agreement or checklist, and review it after any incident, material scope change, regulatory change, or at least annually.

Final reminder. A signed contract does not replace a hazard assessment, training, supervision, insurance, safe equipment, legally compliant labels and SDS access, or professional advice. Where a local rule is more protective than this template, follow the local rule.
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